County of Los Angeles — Department of Mental Health
SA 4 Program Administration

SA 4
CHILD AND ADULT

INTEGRATED QUALITY IMPROVEMENT COMMITTEE
Agenda
March 18, 2014
10:30 AM —12:00 PM

l. Welcome & Introductions 10:30 AM
. Review of the Minutes- January Meeting
1. Announcement

IV. QI

Parameters of Family Engagement & Inclusion for Adults

SA QIC Project on Family Engagement & Inclusion for Adults

Clinical Quality I mprovement

Cultural Competency Update

Patients Right Office (PRO)

Palicy Update — Office of Compliance

QID Updates: MHSIP 2013 Results
FY 12-13 Change of Provider & Grievance/Appeals Report
Medication Practices & COD Status | mplementation Reports
Test Calls 2013 Results
QI Work Plan 2014

Audits/Reviews

State DHCS Updates

Documentation Trainings

IBHIS Update

Program Review/Certification

QA Technical Assistance

Health | nformation management (HIM)

VI. Presentation: Upcoming Changes to Forms and Procedures Related to Clinical
Documentation. By Jennifer Hallman/DMH QI Department

VII. COMMENTS

11:55 AM

Next meeting: April 15, 2014

St. Anne's Mater nity Home

155 N. Occidental Blvd. /Classroom
LA, CA 90026

(213) 381-2931
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Next Meeting April 15, 2014

St. Anne’s Maternity Home

155 N. Occidental Blvd./Classroom
LA, CA 90026

(213) 381-2931

Respectfully submitted,

Alyss& Bray! Chair

[ e/ Teernce iy BAL)

Anahid Assatourian, Co-Chair
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